THE I

Spring 2011
MERRIAM =oee v
AGENCY

CHARLES W. MERRIAM & SON, INC.

0...some things are better not 'I'é‘f:,{gorgLo,;lNgj,gmg

Charles W. Merriam & Son, Inc. 376 Broadway, Schenectady,-M¥382301 Toll Free 1.877.MERRIAM {B68Z6¢

) INTHISISSVUE
I KAAS o9 NIT R/ ng s
Not Left To

P 1 Of Risk
PgJZ Ee%ers ompensation
Pg. 2 Dedijcation

Pg.2 -$ EOAAOIT OU

Pg. 3 - An Adirondack Love Story
Pg. 3 - Late Breaking News
What isfi ¢ h a n ¢ eMeffiam -Wehser dictionary (my personal favorite!) defines chance gg'g gﬁgﬁégs%‘gtu BT <O
as, fASomething that happens without appgs.Healthinsurance News
| uc k, fortune; t he |l i kel i hood of a P a pg.6 -AWord Of Gratitude

technical term that we insurance people prefer, chance = risk.

A message from president, Brian H. Merriam | & . dzi Ay
nothing can be said
to be certain but
RSEGK Iy

-Benjamin Franklin-

Life is inherently dangerous. Everybody knows that, even young
children. While some things are considered sure things, like death
and taxes, as states Ben Franklin, there is much that people
consider open twherfivi h dn d evd,ibe:
audited by the | RS?0

To quote David Bickelhaupt, author of the textbook General Insurance, which I had to read 28 | dYou have to risk going to

years ago in preparation for attaining | fanyodiscoves justhawfar| g
need for insurance. But what widespread risks do exist! No one ever reaches the state of you can really g
absolute certainty. From the moment of birth until life has ceased, every individual, no matter T.S. Eliot

who he is or how he lives, constantly faces the possibility of unexpected and unwanted hap-
penings. o Anot her onofpihs@ance texthalsl redd byRobertMeha, t 40\ oubave been
entitled Principles of Insurance. |- 3R, the author writes sayinfladollerriaflie f i
cilitates communication and analysis of risk as it affects insurance is a simple one: risk is un-
certainty concerning loss.

So why am | pointing out the obvious? When I teach insurance classes, I remind my
students that when we (the insurance community) do our jobs well, we help to put lives back
on track. If it were not for a properly written auto insurance policy, I would not trust the fate

of my $15,000+ automobile to the prowess of my driving skills, much less weather From D. Rex Whiteman,
conditions, tire traction, or the fickle nature of other drivers and deer with a death-wish! 11/ €EO; Union Mission
Without a well-written Homeowners policy, T would not leave my $100,000+ house to the AWe had t holu
chance that my furnace will not malfungt jhff wdeladedudied !
instead of mine. Without life and disability insurance, I would not assume that I will not fall covered through our previod
off a mountain while winter climbing (right, like that would ever happen!). companyé we |f

were underinsured in soms
Undoubtedly, certain things should not be left to chance. Allow the staff of the Merriam important areas, while at th
Agency to reduce your exposure to 0chan csamedmeWerinsuredln
and your ministry on track. Thank you for allowing us to be a vicarious part of what is some significant areas. Th
important to you. package presented by yqur
company offered us addi

tional coverage at no
additional cost. In fact, you

offered us protection fo

Brian H. Merriam, CPCU, ARM, AAI
President, Merriam Agency
brian@merriaminsurance.com
(877) 6377426 (ext. 201
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Looking for LIFE INSURANCE?

DIRECTORY

Brian H. Merriam, CPCU, ARM, AAI
President
Ext. 201 brian@merriaminsurance.com
O...some things e bett ephiucers
not |l eft to anc e ! (robertl Roche
Production Director
Charles W. Merriam & Son, Inc. 376 Broadway, Schenectady, 1038 Ext. 211 bob@merriaminsurance.com

Christopher Mason
Director of Health Benefits
Ex. 213 christopher@merriaminsurance.com

Roger Greenwood, CFP®
Life Insurance Director
Ext. 210 roger@merriaminsurance.com

In Memory Of

Carol Swahlan Q]

12/21/43  63/15/11

The staff of Merriam Insurance
joins with the
Family of Carol Swahlan

in expressing our sorrow at her passing.
| Carol was not only a tireless worker for

the 13 years she served with us,
but a mentor to our junior staff and a

dear friend to our senior staff.

Cassie Pietryk
Sales Executive
Ext. 207 cassie@merriaminsurance.com

Administrative:
Lori Guay
Service Team Manager
Ext. 221 lori@merriaminsurance.com

% She epitomized the heart of service that we strive to
demonstrate to our clients every day.

Carolyn Scofield
Executive Assistant

Jillian Fawcett
Receptionist
receptionist@merriaminsurance.com

Debra Schaeffe
‘ Commercial Account Manager

Are you due for a

Workers Compensation premium audit?
Here are some helpful tip
to prepare for an audit.

Diane Dolan
Receptionist
receptionist@merriaminsurance.com

Gretchen Kirby, ACSR
North Creek Office Manager
(518)251-5839 gretchen@merriaminsurance.com

The workers compensation audit is a provision that is found in your
policy. It is a contractual obligation, one that you agree to when you sign
up for your policy. A failure to comply will result in an estimated audit
by the insurance carrier. It is enforceable, and you will
be held responsible for any change in premium as a
result.

Lorraine Whitcomb
Bookkeeper
Ext. 202 lorraine@merriaminsurance.com

Catherine Light
Director of Marketing
Ext. 222 cathy@merriaminsurance.com

' Workers compensation premium is determined by ex-
posures. Two of the basic exposures for a workers
compensation policy are payroll (remuneration) and
cost of uninsured subcontractors. When a workers
compensation policy is first established, the premium
is based on estimated exposuresAt the policy expira-
tion, the actual exposure for that policy period is dg
‘termined by the audit Once the audit is completed,
the insurance carrier will send a final audit statement.
This statement will indicate any additional premium owed or any credit
that is due as a result of the audit.

Personal Lines:
Sandee Wyman, CISR
Personal Lines Account Manager
Ext. 204 sandee@merriaminsurance.com

Kelli Young
Personal Lines Account Manager
Ext. 205 kelli@merriaminsurance.com

Commercial Lines:
Lisa Gonyeau
Commercial Account Manager
Ext. 220 lisamarie@merriaminsurance.com

It is best to be prepared for your audit. Have all the
information the auditor requested organized and
ready for use. Types of records that may be re-
quested include: federal and state income tax returns, [*
ledgers, checkbooks, contracts, employee records,
certificates of insurance, and perhaps, a detailed de-
scription of your business.

Jennifer Holt
Professional Liability Account Manager
Ext. 206 jennifer@merriaminsurance.com

Debra Schaeffer
Commercial Account Manager
Ext. 208 debra@merriaminsurance.com

We are available to answer your questions in the event you receive a
notice for audit, and we look forward to assisting you through this
process.

Ext. 215 carolyn.scofield@merriaminsurance.com
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A LA Ate Bregking News
7~ An Adirondack “awhat if?6 was the queRROIVDAROUND FHE GLOBE
.7 y f/’/ asking myself after an incident ) )
K invol ving my va nD,Id yoy kngwgtigat aiﬂ‘@JWt”ie Aumnber of people boe_lting and
Montana. 1 loved that van. We tgooking hotels has deglined, there has,been a markgd increase fn
even took it off the road for the OF YLIA Y3 Ayt dwx 620K Ay dKs | {] k
winter to have a new motor put mind, The Merriam Agency has increased its outreach to camp-
in it. (Boy, I really loved that grounds, offering great insurance coverage '
van!) The vehicle we were using and affordable rates. oK . 7
at the time was my husbandés ol d ﬁ
: 693 Ford. Be e wer e .
trying to save money, we had decided to take comprehensive
and collision coverage off that vehicle. We put the Pontiac R EERNREREERERERERSN.,,
Montana back on the road in the spring, transferring the plates ‘e
from the Ford pickup. Her new engine purred. I purred. How- Lori Guay, Service Team Manager .
ever, I did not even think about increasing insurance coverages 877 -MERRIAM (637-7426) ext. 221 E
at the time: I was just happy to have my Montana back! .
About a month later, I drove the van to work. Someone had HAPPY SPRING! E
parked in my normal parking spot. G-r-r-r! I parked a little fur- - =
ther down the lane, backed in it as usual, and went to work. J | began my ms.urance CElEE _Over 30 year_s e an_d W
Another happy day in Paradise, or so I thought. Suddenly, one } most recently in a Home Office Leadership role with g
of the other employees where I worked came running toward % large National insurance company, before joining the staff
me, screamingi i Your car! Your car ! @ attheMerriam Agency a little over a year ago. In Septent
= ber, | assumed the role of Service Team Manager here [
iAMy car HAMYA sMOINMT,A Nrén ?oche parking lot = Schenectady, N¥Ve have a tenured Personal and Com-a
to see what the commotion was all about. There had been a =  mercial Lines service staff available daily to service your
strong wind. Yes, my Montana was the victim of an Adirondack =  insurance needs whether it is to answer a question, repork
headwind: a tree had fallen, dead center, on the middle of my =  a claim or to complete policy changes. | also take this op-
beloved Pontiac. Her I'OOf, windshield and several windows : portunity to not 0n|y introduce myse|f and our Staff, but :
were crusl.led (the tree never even touched the vehicles parked a | f 32 2 NBYA YR @2dz 2F 2dzNE) §
on either side of my car!) E quality and providing all our clients with exceptional ser1:
| cried. The damages came to $3,797.27. Here is the real trag-  Uees Ml o7 e seliles Successes are Iargel_y el e th.e
edy, however: no coveragél had forgotten to add the additional » fact that we focus o) Sl individual needs in order to:
coverage that spring when tu agpsurethatyourpalicyfitsthoseneedss o v my Hlub
ancient Ford. = As you know, or have already experienced throughou}
= life, your insurance needs change due to a variety of redr
Oh, the lessons we learn from the school of hard knocks! If only s sons, i.e.: marriage, home purchase, entering into business
I had paid more attention to the little details, I might still be = g ] : : =
driving Athat ol d vaniNOW I a vearlitur.e ¥ Fetslreoment %If?}nan.g.?LH serw&entear\pvlg ST .
= to assist you in order to identify the best prod?ict or cover-
Yes, some things are better = age you need in order to meet your life E
not left to chance! = changes. Additionally, we can assist you in identifying:
= your risks and what they mean to you, as well as, guiding
Gretchen Kirby, ACSR = you when lifechanging events occur. E
North Creek Office Manager E Some things are better not left to chance, ]
1.518.251.5839 . 42 AT &2d200S KIR NBOSY[d
kS R2y Qi KSaAdlrasS G2 OFff »rdzLz
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Sandee Wyman
Personal Lines Account Manager

HOMEOWNERS INSURANCE
Our home is one of the most valuable

) 5 - LIABILITY COVERAGE
possessions we own, and we are all obli- “y AD & OO0 i nsurance i s
‘gated t o obtain h o ‘.insurﬁ.nc .
when we purchase that home. However, it is y Directors and Otficers of a company. Direc-
) . ) . y 3| tors can be held personally responsible for
often not’ until the roof is .damage('i durlng a / ‘,’ ' / acts and decisions they make on behalf of
severe winter storm, a major appliance fails ﬁ‘i“. .. e mpany gh's cqverage respands o
and floods our basement, aal?%'qaqlén%slrﬁ%ﬁgcover
slips and fractures a leg on your stairs, that we ask ourselves, i A m 9

I cover ed WEwait to behsuresyGuchave the coverage
you need before you suffer a loss. Here are some important things
to consider:

Do you run a business from your homeWe may have to write a
separate business policy for you.

Have you made any home improvements lateljizese types of
things increase the replacement cost on your home.

Have you recently acquired expensive items

Page 4

Lisa Gonyeau
Commercial Lines Account Manager

DIRECTORS AND OFFICERS

895

3

-
A

as misleading statements and breach of duty, while in their position.
Many Insurance Companies that write Directors and Officers insur-
ance also include the cost to defend a claim. When considering the
amount of coverage you need, keep that in mind.

For example, if a shareholder of a company sues the Board of
Directors for mismanagement of funds, the cost to defend the claim
can be as much as the claim itself, if not more. The cost of defense
can either be included in the limit of liability or outside the limit of

such as fursliability. The difference between the two makes a world of differ-

jewelry, cameras, musical instruments, or computer equip-S1¢¢ when it comes to the limit of coverage. If the defense costs

ment? Your homeowner policy only covers you for minimal
limits, and a special personal article floater may be needed.

are included in the limit of liability, when a claim arises, the de-
fense of the claim and the claim itself is paid out of the same limit
of liability. If the defense costs are outside the limitof liability,

What if you experienced water backup from your sewer, drains then there is a separate limit for the defense and a separate limit for

or your sump pump? We suggest you add on a special en-
dorsement to your standard policy in order to cover these
events.

the claim.

Another type of coverage that can be purchased on the Directors &

Spring has sprung. Are you considering purchasing a trampo_OfﬁcerS policy is Employment Practices Liability. This is another

line for the kids? Consider increasing your liability insur-

ance on your homeowner 6s
companies cover trampolines.

We | servi ci

ove

ng your needs

Roger Greenwood, CFP, MBA
Greenwoods Associates

very important coverage to have if you have employees or think
ypugngyj higeyemployersoTihis cogerage proteciy theuempopes ia-
cluding the board of directors, against allegations made by an em-
ployee or former employei:, such as wron§ful ter, iﬁla_tion, discrtimi-

S O onaot e.ave nsy..lneq [0)
nation and harassment. If you have employees), this is covetage you

do not want to take the chance on not having.

As an employee of The Merriam Insurance Agency, | am here

to assist you in any way | can. | specialize in customer service

and understand the needs of the insured.

G5AR

@2dz 1y2¢ e&2dz Oy dza$S | avlrftt OINaK
RSIGK o0SYSTAG dzaAAy3 ¢SNY | YyAODSNEL

WSNY !'[£ Ada | @GSNB SO2y2YAO!l fwg@g@'CQSQW'@ ofgthg aldimlicxytmy T@@WNIE L [
guarantees the death benefit (usually to age 100), has level pay- [ LC9 o[ L UKNE dz3 K . I amnope SEO N
ments and does not have an expiration date, like regular insurance. USSR RSFUK O0SYSTAU dzaAy3d U0KS ZN.N.

creased coverage.

POSSIBLE SCENARI®oung parent has an old life insurance policy
that was purchased when he/she was a child. The death benefit dPurchase life insurance when you are relatively young and healthy.

that old policy is not large enough to meet the needs of a parentDo not wait!
with children.

\_

Call Roger Greenwood, CFP,® MBA, to find out how to make it work for you. 877-MERRIAM (637-7426)
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Robert J. Roche, Production Director
Title Agent Insurance
bob@merriaminsurance.com

The changing attitude toward
E&O in the Title Industry

Here is a common monologue offered by a potential new client in
the first sever al years |
(professional liability) insurance:

wa

fiHi, Bob. | was given yaodsro dn ame th
Large Title Company. 0 I was

speak with about Errors and Omissions insurance for my Title
Agency . You know, | have never had a problem, or even a hin

of a c¢claim in this area 1in
business. Re g aandd ;edsss§ att htolsee
Title Company6 are MAKI NG me
order to do business with the

Somewhat reluctantly, this client would comply.
Flash forward a couple of years: a new Humongous Title
Company is now the underwriter for this particular title agent.

AHey, Bob! Great news (well,
to carry E&O insurance in order to write policies with this new

under writer! What do you thin
Some things are definitely not worth the risk!

I then went on to explain that the E&O policy, required by the
AOl do Title Company was never
but rather coverage for that title agent himself. After some
discussion, more often than not, that title agent would opt to keep

the coverage in place, determining that the risk of suit, while
unlikely to his mind, could prove a financial risk he was unwill-

ing to face without protection. Why take the chance?

Flash forward to the past couple of years:

iBob, you wonodt believe it]! I
Company today! | 6m so gl ad t
pl ace, as they are suing me f
From my perspective, the Titl

matured, and our clients are much more knowledgeable about the

product and what it does for them. As well-established insurance
brokers serving the Title Industry, we are able to shop for the best
rates for our clients. (see article on page)6

Christopher Mason
Health Insurance Program Director
christopher@merriaminsurance.com

Are you a small business owner who

had once hoped that recent health
care reforms would dramatically
reduce your health premiums?

Hewitt Associates, a well-respected human resources firm,
reports that employers will likely see an 8.8% increase in
premiums this year. This figure does not reflect the 3-5%
increase to pay for the new federal reform mandates imple-
mented in 2011.

Who do we blame?

Three factors have caused the increase. First, health pro-
viders are raising their fees. Secondly, there has been an
increased demand for health care. Finally, relatively
healthy individuals are dropping their health coverage be-
cause of the bad economy.

So what do we suggest?

Think big! Did you know that the typical group with 200
or more employees is able to offer at least three different
plandesignss o it 6s empl oyees?
packages, a company is be
needs, while saving the company money in the process!

How does this work?

Here is a simple example: we suggested that a small group
of 13 employees be offered a health plan that included a
generic-only drug plan. Simultaneously, we offered the
empl oyees a ALunch and Le
of generic drugs. The result? $15,000 in savingso the
company!

The Merriam Agency is also helping this same grou
transition over to new plan designhat will save the
company an additional $30,000 per year in premiums.

With so much money at stakgpu can no longer afford to
wing it from year to year hoping that Health Care Reform
wi || reduce or curb your
increases. The Merriam Agency can assess your situation,
offer viable and practice solutions, and implement the ser-
vices required to make it happen.

That 6s whand wteh altod s

www.Merriamlnsurance.com
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A Word Of Appreciation

We would like to extend our thanks to the many of you
who take the time to express their gratitude for a job
well done. Jennifer Holt, our Professional Liability
Account manager, received such a letter last month
from a very satisfied client (left).

The client had received several quotes
[for her E and O (Errors and Omis-
sions) Insurance at renewal time. Al-
though Jennifer was given very little
time to do the typically thorough work
for which she is well known, she man-
aged to provide this client with superb
coverage at substantial savings.

We look forward to long and happy relationships with
all our clients. We deeply respect your need for value
and plan to continue earning your own appreciation in
the future.

The Merriam Insurance Agency

eft t o

More and more people are choosing to rent
than own. Many of those people do not carry
renters insurance. Renters Insurance will
cover your personal property, provide you with
liability coverage and medical payment to oth-
ers, and if there is a loss that makes your
apartment tlivable, the policy will pay for a
temporary place to reside until the repairs to
your apartment are completed!

Renters Insurands not only extremely valu-
able to carry but also very affordable. The cost
will vary from person to person according to
how much property needs to be covered. You
will also receive a discount on your automobile
policy if you purchase a renters policy with the
same carrier.

Do not be one of those people who think they
do not need this coverage because they do not
own a home or believe they have anything
worth insuring. Reme

once it is gone, it is toa latg

Some things are bett
not left to chanct

Kelli Youndig
Personal Ling
Account Manag
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